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Customer Feedback Collection Template

What is Customer Feedback Collection Template?

A Customer Feedback Collection Template is a structured document or tool used by businesses
to collect and analyze feedback from their customers. The primary purpose of this template is
to gather insights, identify areas for improvement, and measure customer satisfaction levels.

Components of a Customer Feedback Collection Template:

1. Introduction: Brief overview of the survey/poll, including its purpose, duration, and
what participants can expect.
2. Demographic Information: Collection of basic data about customers, such as:
o Contact information (name, email, phone number)
o Age
o Occupation/industry
o Income level
o Location
3. Product/Service Feedback: Questions related to specific products or services offered
by the company, including:
o Qverall satisfaction with product/service
o Ease of use
o Quality of product/service
o Features and functionalities that meet customer needs
4. Customer Journey Mapping: Questions that help understand the customer's
experience throughout their interaction with the business, such as:
o How did you hear about us?
o What motivated you to purchase from us?
o Was your experience satisfactory? Why or why not?
5. Satisfaction and Net Promoter Score (NPS): Metrics to measure overall satisfaction
and loyalty, including:
o Qverall satisfaction with the business
o Likelihood of recommending the business to others
o NPS score calculation (question: “On a scale of 0-10, how likely are you to
recommend us?”)
6. Open-ended Questions: Space for customers to provide detailed feedback and
suggestions, such as:
o What do you like most about our product/service?
o How can we improve?
o Do you have any suggestions or ideas for future development?
7. Additional Comments/Feedback: Optional section for customers to share additional
thoughts or comments.

Benefits of Using a Customer Feedback Collection Template:

1. Structured and Consistent Data: Ensures that feedback is collected in a standardized
manner.
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2. Improved Data Analysis: Allows for more accurate and meaningful insights from
customer feedback.

3. Enhanced Customer Experience: Helps businesses identify areas for improvement,
leading to better services and products.

4. Increased Loyalty: Demonstrates appreciation for customers' input and helps build
trust.

Best Practices:

. Keep the template concise and easy to understand.

. Use clear and specific language in questions.

. Ensure that feedback is collected anonymously or with customer consent.

. Regularly review and update the template to reflect business changes and growth.

. Act on customer feedback by implementing improvements and communicating progress
back to customers.
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By using a well-designed Customer Feedback Collection Template, businesses can collect
valuable insights from their customers, improve their services and products, and build stronger
relationships with their clients.

template

Customer Feedback Collection
Template

Thank you for taking the time to provide us with your feedback! Your thoughts and
suggestions are valuable to us.

Customer Information

e Name:
e Email Address:
e Date:

Feedback Categories

Please select the appropriate category for your feedback:

] Product Quality

] Customer Service

] User Experience

] Delivery Process

] Pricing

] Other (please specify): ___
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Feedback Questions

1. How satisfied are you with our product/service?
) Very Satisfied

Satisfied

Neutral

Dissatisfied

(
(
(
(
() Very Dissatisfied

~_— ~— ~— ~—

2. What did you like most about our product/service?
1. What improvements would you suggest?

1. How likely are you to recommend us to a friend or colleague?
) Very Likely

) Likely

) Neutral
) Unlikely
)

(
(
(
(
() Very Unlikely

2. Any additional comments or suggestions?

Consent and Agreement

e [ ]I agree to the terms and conditions of feedback submission.

Thank you for your feedback!

- Export as PDF

Related:

e Al (tools, trends and more)
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External links:

e LINK

Search this topic on ...
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