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EITBOK

e http://eitbokwiki.org

Enterprise Information Technology Body of Knowledge (EITBOK) is a compendium of high-level
descriptions of knowledge areas (KAs) that are generally required for the successful operation of
information technology (IT) services provided to the enterprise served.

Covers knowledge areas for IT service operations.

e Introduction to Enterprise IT
e Part 1: The Enterprise Perspective
o Chapter 1: Enterprise Architecture
o Chapter 2: Strategy and Governance
o Chapter 3: Change Initiatives
o Chapter 4: Interoperability
o Chapter 5: Security
o Chapter 6: Quality
o Chapter 7: Disaster Preparedness
e Part 2. The Life Cycle Perspective
o Chapter 8: Requirements
o Chapter 9: Acquisition
o Chapter 10: Construction
o Chapter 11: Transition
o Chapter 12: Sustainment
o Chapter 13: Operations and Support
o Chapter 14: Retirement

External links:

¢ https://www.computer.org/education/bodies-of-knowledge/enterprise-information-technol
ogy

kb, architecture, test, maintenance, release

See also SWEBOK, SEBoK
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