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Intelligent Process Automation (IPA)

Intelligent Process Automation combines process automation with Robotic Process Automation (RPA)
and Machine learning (ML)

Artificial intelligence (AI)
Digital Process Automation (DPA)
Robotic Process Automation (RPA)
Machine learning (ML)
Digital Transformation

What is IPA?
“IPA is a strategic business imperative for enterprises to accelerate digital transformation by
focusing business process transformation and automation. IPA initiatives can drive radical
improvements in business process efficiency, productivity, employee performance, and
operational intelligence.”
— Appian

External links:

https://blog.bizagi.com/2020/02/25/what-is-intelligent-process-automation-ipa/
https://searchenterpriseai.techtarget.com/definition/intelligent-process-automation-IPA
https://www.mckinsey.com/business-functions/mckinsey-digital/our-insights/intelligent-pr
ocess-automation-the-engine-at-the-core-of-the-next-generation-operating-model#
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