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Roles and Capabilities

B

Business Analyst
Business Technologist

C

Chief Information Officer (CIO)
Citizen Developer
Collective intelligence

D

Database Administrator
Design thinking
Developer Experience
DevOps Engineer
Digital Citizenship
Digital Literacy

E

Emotional Intelligence (EQ)
Employee Experience
Enterprise Architect

G

Growth mindset

I

Information Architect

P

Platform Team
Product Owner
Project Manager
Prompt Engineer

S

Scrum Master
Software Developer
Solution Architect

T

Technology Quotient (TQ)

https://www.almbok.com/roles/business_analyst
https://www.almbok.com/roles/business_technologist
https://www.almbok.com/roles/chief_information_officer
https://www.almbok.com/roles/citizen_developer
https://www.almbok.com/roles/collective_intelligenc
https://www.almbok.com/roles/database_administrator
https://www.almbok.com/roles/design_thinking
https://www.almbok.com/roles/developer_experience
https://www.almbok.com/roles/devops_engineer
https://www.almbok.com/roles/digital_citizenship
https://www.almbok.com/roles/digital_literacy
https://www.almbok.com/roles/emotional_intelligence
https://www.almbok.com/roles/employee_experience
https://www.almbok.com/roles/enterprise_architect
https://www.almbok.com/roles/growth_mindset
https://www.almbok.com/roles/information_architect
https://www.almbok.com/roles/platform_team
https://www.almbok.com/roles/product_owner
https://www.almbok.com/roles/project_manager
https://www.almbok.com/roles/prompt_engineer
https://www.almbok.com/roles/scrum_master
https://www.almbok.com/roles/software_developer
https://www.almbok.com/roles/solution_architect
https://www.almbok.com/roles/technology_quotient
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Role

• Business Analyst role
• Business Technologist role
• Chief Information Officer (CIO) role
• Citizen Developer role, citdev
• Copilot for Finance copilot, m365, o365, role
• Database Administrator role, dev-db, data
• DevOps Engineer role, devops, roadmap
• Enterprise Architect role, architecture, enterprise
• Information Architect role, architecture
• Platform Team role
• Product Owner role, agile, scrum
• Project Manager role, roadmap
• Prompt Engineer role
• Scrum Master role, agile, scrum
• Software Developer role, roadmap
• Solution Architect role, architecture, roadmap

Capability

• Collective intelligence capability, intelligence
• Design thinking capability, process, skill
• Developer Experience capability, dx, devx, hot, ex
• Digital Citizenship capability
• Digital Literacy capability, literacy
• Emotional Intelligence (EQ) capability
• Employee Experience capability, ex, hot
• Growth mindset capability
• Technology Quotient (TQ) capability, dx, devx

Tier Lists

Roles Tier List

## ToDo ##

 ToDo:

Business Analyst
Scrum Master

https://www.almbok.com/roles/business_analyst
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/roles/business_technologist
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/roles/chief_information_officer
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/roles/citizen_developer
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/tag/citdev?do=showtag&tag=citdev
https://www.almbok.com/microsoft/copilot/copilot_for_finance
https://www.almbok.com/tag/copilot?do=showtag&tag=copilot
https://www.almbok.com/tag/m365?do=showtag&tag=m365
https://www.almbok.com/tag/o365?do=showtag&tag=o365
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/roles/database_administrator
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/tag/dev-db?do=showtag&tag=dev-db
https://www.almbok.com/tag/data?do=showtag&tag=data
https://www.almbok.com/roles/devops_engineer
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/tag/devops?do=showtag&tag=devops
https://www.almbok.com/tag/roadmap?do=showtag&tag=roadmap
https://www.almbok.com/roles/enterprise_architect
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/tag/architecture?do=showtag&tag=architecture
https://www.almbok.com/tag/enterprise?do=showtag&tag=enterprise
https://www.almbok.com/roles/information_architect
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/tag/architecture?do=showtag&tag=architecture
https://www.almbok.com/roles/platform_team
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/roles/product_owner
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/tag/agile?do=showtag&tag=agile
https://www.almbok.com/tag/scrum?do=showtag&tag=scrum
https://www.almbok.com/roles/project_manager
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/tag/roadmap?do=showtag&tag=roadmap
https://www.almbok.com/roles/prompt_engineer
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/roles/scrum_master
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/tag/agile?do=showtag&tag=agile
https://www.almbok.com/tag/scrum?do=showtag&tag=scrum
https://www.almbok.com/roles/software_developer
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/tag/roadmap?do=showtag&tag=roadmap
https://www.almbok.com/roles/solution_architect
https://www.almbok.com/tag/role?do=showtag&tag=role
https://www.almbok.com/tag/architecture?do=showtag&tag=architecture
https://www.almbok.com/tag/roadmap?do=showtag&tag=roadmap
https://www.almbok.com/roles/collective_intelligenc
https://www.almbok.com/tag/capability?do=showtag&tag=capability
https://www.almbok.com/tag/intelligence?do=showtag&tag=intelligence
https://www.almbok.com/roles/design_thinking
https://www.almbok.com/tag/capability?do=showtag&tag=capability
https://www.almbok.com/tag/process?do=showtag&tag=process
https://www.almbok.com/tag/skill?do=showtag&tag=skill
https://www.almbok.com/roles/developer_experience
https://www.almbok.com/tag/capability?do=showtag&tag=capability
https://www.almbok.com/tag/dx?do=showtag&tag=dx
https://www.almbok.com/tag/devx?do=showtag&tag=devx
https://www.almbok.com/tag/hot?do=showtag&tag=hot
https://www.almbok.com/tag/ex?do=showtag&tag=ex
https://www.almbok.com/roles/digital_citizenship
https://www.almbok.com/tag/capability?do=showtag&tag=capability
https://www.almbok.com/roles/digital_literacy
https://www.almbok.com/tag/capability?do=showtag&tag=capability
https://www.almbok.com/tag/literacy?do=showtag&tag=literacy
https://www.almbok.com/roles/emotional_intelligence
https://www.almbok.com/tag/capability?do=showtag&tag=capability
https://www.almbok.com/roles/employee_experience
https://www.almbok.com/tag/capability?do=showtag&tag=capability
https://www.almbok.com/tag/ex?do=showtag&tag=ex
https://www.almbok.com/tag/hot?do=showtag&tag=hot
https://www.almbok.com/roles/growth_mindset
https://www.almbok.com/tag/capability?do=showtag&tag=capability
https://www.almbok.com/roles/technology_quotient
https://www.almbok.com/tag/capability?do=showtag&tag=capability
https://www.almbok.com/tag/dx?do=showtag&tag=dx
https://www.almbok.com/tag/devx?do=showtag&tag=devx
https://almbok.com/tierlist/roles.php
https://www.almbok.com/roles/business_analyst
https://www.almbok.com/roles/scrum_master
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Product Owner
Project Manager
Structuring A Team

Business Architect
Information Architect
Infrastructure Architect
Software Architect
Solution Architect
Enterprise Architect

Cloud Architect
Network Architect
Database Administrator (DBA)
Systems Analyst
Chief Information Officer (CIO)
Chief Technology Officer (CTO)
IT Manager
Security Specialist
Computer Programmer
Software Developer
Software Engineer
System Architect
Web Developer
Information architect
Interaction Designer
Mobile developer
Data Architect
Technical lead
DevOps Manager
Agile Project Manager
Product Manager
Chief Security Officer (CSO)
DevOps Engineer
Program Management Office (PMO)
Business Change Manager (BCM)
Functional Manager
Agile Coach
QA Manager
Software Tester
Change Control Board/change manager
Steering Committee
Stakeholder
digital architect - https://en.wikipedia.org/wiki/Digital_architect
Release manager -
https://www.plutora.com/software-release-management/what-is-release-management

Lists:

https://itabok.iasaglobal.org/itabok-1/engagement-model/role-descriptions/
https://www.thebalancecareers.com/list-of-information-technology-it-job-titles-2061498
https://careers.simplicable.com/careers/new/87-information-technology-job-descriptions
https://zety.com/blog/job-titles

https://www.almbok.com/roles/product_owner
https://www.almbok.com/roles/project_manager
https://www.almbok.com/roles/business_architect
https://www.almbok.com/roles/information_architect
https://www.almbok.com/roles/infrastructure_architect
https://www.almbok.com/roles/software_architect
https://www.almbok.com/roles/solution_architect
https://www.almbok.com/roles/enterprise_architect
https://www.almbok.com/roles/devops_engineer
https://en.wikipedia.org/wiki/Digital_architect
https://www.plutora.com/software-release-management/what-is-release-management
https://itabok.iasaglobal.org/itabok-1/engagement-model/role-descriptions/
https://www.thebalancecareers.com/list-of-information-technology-it-job-titles-2061498
https://careers.simplicable.com/careers/new/87-information-technology-job-descriptions
https://zety.com/blog/job-titles
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https://www.scaledagileframework.com/role-dictionary/

Other

Technology quotient
Analytical Thinking: Applies logical thinking to solve complex problems
Design Thinking: Applies user-centered methodologies to solve problems and create solutions
Technical Acumen: Grasps the technical details required to lead a project
Technical Leadership: Ensures strong technical decisions are made while leading a project
ITIL Roles
Collaboration
Communication
Self-education
Self-organization
Security & Compliance
https://public.vectorly.team/templates

https://www.cnbc.com/2021/12/07/types-of-skills-to-add-to-your-resume-today-says-ceo-who-re
ad-over-1000-resumes-this-year.html

Remote collaboration tools
Critical thinking skills
Digital literacy
Data analysis
Skills mentioned in the job description
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https://www.almbok.com/
https://www.almbok.com/roles/roles

	Table of Contents
	Roles and Capabilities
	Tier Lists
	## ToDo ##



